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Introduction 

 
This application note will help guide through the steps of installing the Distech Controls software using Software Center. 
 
The Software Center, is an “intelligent application” that provides a simple and efficient method of installing and updating all 
Distech Controls applications, wizards and LNS plug-ins. Once installed, the Software Center will automatically verify the state 
of installed files and prompt you when updated versions are available for download from our website. 
 
Using Software Center is the preferred way of updating all Distech Controls software before. 
This procedure is mandatory to follow before each training session. 
 

 

Information 

 

The total volume of the download is several hundred MegaBytes – please ensure that you have a high-speed internet connection 

and also sufficient time to complete all downloads before starting. 

 

Please note that our software will only run on Windows OS (7 or more recent). 

 
Thanks to check that all items requested for your project are correctly installed on your computer. 
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1. Client login Distech-Controls 

Go to Distech Controls Website https://www.distech-controls.com  

Select the language (Europe/XX) using the button located on the right top corner. 

 

 

 
To download Software Center, open a session using the Login button 

This web page is displayed : https://www.distech-controls.com/login 
 
If it is not already done, create an account. It is mandatory to use your professional email. 
Once the account validated, connect to your session. 

 

You access to the documentation website of Distech Controls. 

https://docs.distech-controls.com/ 

http://www.distech-controls.com/
https://www.distech-controls.com/
https://www.distech-controls.com/login
https://docs.distech-controls.com/
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Software Center is available under Other Resources/Explorer. 
Select Other Resources/Explorer then Software Center /Explorer 
 

 

http://www.distech-controls.com/
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Select Download Software Center  
 
Software Center application will be downloaded, and a shortcut will be installed on your desktop. 
 

 

Software Center is an intelligent application that provides a simple and efficient method of installing and updating all Distech 
Controls applications, wizards and LNS plug-ins. It is mandatory to check available versions before to start a new project. 
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2. List of items to download  

The software you are going to download will depend on the nature of the training you are 

registered for: 

➢ If you are registered for an EC-gfxProgram training course, you will not need to install EC-Net software. 
➢ If you are registered for an EC-Net 4 training course, you will need both EC-gfxProgram and EC-Net 4. 
 

Training Item to install (mandatory) Licence 

Contrôleurs ECLYPSE & EC-

gfxProgram  

#6601-6602 

➢ Distech Controls EC-gfx Program  

➢ Distech Controls XPressgfx Points (Excel 2010 minimum) 

➢ Distech Controls XpressNetwork Utility 

➢ Distech Controls Productivity enhancing tools (Uncheck  

items “dc” and “commissioning”  

➢  if EC-Net is not installed) 

Mobiles Applications : from App store or Google Play 

➢ MyDCControl 

➢ xpressNetworkCompanion 

➢ Personify 

None 

EC-Net 4  

Supervisor BACnet IP  

#4101-4102 

Tous les éléments précédents additionnés de : 

 

➢ EC-Net 4 (Download the last SW version) 

➢ Distech Controls EC-Net support Pack 

➢ Distech Controls EC-Net BACnet AWS OWS Support Pack 

➢ Distech Controls EC-gfx Program  

➢ Distech Controls Productivity enhancing tools  

 

Send Host ID to 

salesadmin@distech-

controls.com with 

subject “Demo license 

request for training” 

 

Nota Bene : EC-Net software installation should be done in 3 steps following dependencies between items. 

1. EC-Net  
2. EC-gfxProgram & Support package 
3. Productivity enhancing tools and other items. 

  

http://www.distech-controls.com/
mailto:salesadmin@distech-controls.com
mailto:salesadmin@distech-controls.com
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The software is sorted in different tabs: 

EC-Net 4 platform tab (only for EC-Net training sessions) 

➢ EC-Net 4 (Select the last version available) 

➢ Distech Controls EC-Net 4 support Pack (EC-Net only) 

➢ Distech Controls EC-Net BACnet AWS OWS Support Pack (EC-Net only) 

➢ Productivity enhancing tools  

EC-gfxProgram tab & ECLYPSE Platform tab (for both EC-Net and EC-gfxProgram training 

sessions) 

➢ Distech Controls EC-gfx Program  

➢ Distech Controls XPressgfx Points (Excel 2010 minimum) 

➢ Distech Controls XpressNetwork Utility 

➢ Distech Controls ECY Server 

http://www.distech-controls.com/
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3. Launch Software Center 

 

All download cannot be executed simultaneously for installation reason. Respect the orders. 

All downloaded items will be saved under path: 

C:\Users\Name\AppData\Local\Distech\Distech Controls Software Center (et peuvent être copiés pour une installation 

ultérieure) 

This path is directly reachable using File/Open Download Location 
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4. Download EC-Net 4 software 

On the next window, click on the tab ‘EC-Net Platform ‘  

Then select the following line: 

 - EC-Net 4 Pro and supervisor (Last available version) 

Download and install the software by clicking Next and accept the terms. 

Note: this download is several hundred MB and will take 30 minutes or more on an ADSL connection 

 

 

Click “Next” and follow the installation procedure by clicking “Next”. 
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Nota Bene :  

When you install EC-Net 4 the first time, system asks you for a Passphrase. This Passphrase will be used to 

protect your futures stations. 

Don’t forget it. And create a rule on your team to use the same passphrase to avoid future trouble.  

 

 

 

 

 

 

Select “No” to avoid Restarting your computer  
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➢ Restart the computer and request a license  
Note : EC-Net software is licensed. This license is linked to the windows environnement. 
L’utilisation du logiciel EC-Net est soumis à licence liée à l’environnement windows. 
If EC-Net is not a part of your training program, it is not necessary to request a license. 
 

 Once installation is done, restart Software Center : 

Launch EC-Net 4, this one will check the license availability. 

Your computer displays the Host ID : : « Win-XXXX-XXXX-XXXX-XXXX » 

Send your request to salesadmin@distech-controls.com with the email subject : “temporary license for training” 

Thanks to perform a copy/paste of Host ID and avoid any screen capture. 

Nota Bene : Don’t forget to join the Purchase Order linked to the training. If training was not ordered with a Purchase 

Order, you will should generate one for the license.  

This license “Win” is linked to your computer and is valid until next 31st of January. 

 

 

An email will be sent to you with the attached license in a *.zip file.  

 

Once you received email, restart EC-Net 4.  

http://www.distech-controls.com/
mailto:trainingEurope@distech-controls.com
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If your computer is connected to internet, the license will be automatically downloaded.  

If you don’t have internet connexion, install the license under C:\Niagara\EC-Net »version »\security\licenses. 

 

➢ Check you administrator rights  
 

Start the EC-Net 4 software and try to open the platform of your computer. 

Menu File/Open/Open Platform 

 

 

Enter ‘localhost’ as IP address and enter your username and password. 

They are the same as you use to connect to your windows session. 

It could be mandatory to precise your Domain as defined on user (Domain\User) 

   

Accept certificate if you use secured connexion (TLS) 

http://www.distech-controls.com/
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If you have administrator rights, you will access to this view 

 

If you don’t have administrator rights, a login failed message appears. 

 

Contact your I&T department to obtain a login/password with administrator rights 

Nota Bene : if it doesn’t work, create a new user in local with administrator rights. 
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5. Download Support Package (EC-Net only) 

 

Under Software Center, select EC-Net platform tab and check the following items ; 

- Distech Controls EC-Net Support Pack 

-Distech Controls EC-Net BACnet AWS OWS Support Pack 

 

These items install additional modules for EC-Net environment. 

Check the EC-Net Version to install these additional modules (usually, all versions) 

 

http://www.distech-controls.com/
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Do the operation for both items. 
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6. Download EC-gfxProgram software and others items 

Launch Software Center from the shortcut 

 

Select the following items  

➢ Distech Controls EC-gfx Program  

➢ Distech Controls XPressgfx Points (Excel 2010 minimum) 

➢ Distech Controls XpressNetwork Utility 

➢ Distech Controls ECY Server 
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Do same operation for each desired item. 

Installations will be done successively. Click Next to ensure the progression. 

 

It is not necessary to restart your computer even if this message appears. 
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7. Download Productivity Enhancing Tools 

Productivity Enhancing Tools installs ; 

• gfxApplications version X.X (library gfx) 

• dcgfxApplications version X.X (templates EC-Net) 

• ENVYSION projects version X.X 

• BIM Files version X.X 

ENVYSION and BIM files are installed under MyDocuments/Distech Controls/ 

➢ This item can be installed only after EC-gfxProgram installation   

 

Caution: (Uncheck “dc” and commissioning items if EC-Net is not installed) 
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8. Download others firmware and update 

From Software Center, download all firmware needed for your project. 

Interest to install them correctly on your computer is multiple: 

 Update installed or received products 

 Check if an update is available, in this case the item line is red colored. The link “View Read Me” allows you to check 

the new features done on this new firmware. 

 

9. Applications Mobiles 

To optimize intervention and integration, or have user interface, some mobiles applications are available,  

Download them from App Store or Google Play. 

➢ MyDCControl 

➢ xpressNetworkCompanion 

➢ Personify 

 

        

END 

DISCLAIMER 

This tech-note is intended to provide general technical information on a particular subject or subjects and is not an exhaustive treatment of such subjects. Accordingly, 

the information in this web site is not intended to constitute application, design, software or other professional engineering advice or services. 

Distech Controls, the Distech Controls logo, Open-To-Wireless, and Innovative Solutions for Greener Buildings are trademarks of Distech Controls, Inc. Distech 

Controls does not warrant the completeness, timeliness or accuracy of any of the data contained in this web site and may make changes at any time in its sole 

discretion without notice. 
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